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For Immediate Release 
 

BSNB Announces SUMMIT Employee of the Year 
 

BALLSTON SPA, N.Y. – May 17, 2017 — Ballston Spa National Bank (BSNB) announced that Paulina Grinnell, relationship 
manager at the Malta office, has received the 2017 SUMMIT Employee of the Year award. At a recent employee 
meeting, BSNB President and CEO Christopher R. Dowd recognized Grinnell for her exceptional dedication to customer 
service and the bank’s core values.   
 
“In the relatively short time since Paulina joined BSNB, she has worked diligently to care for our customers, mentor her 
staff, and make a positive difference in the community.  She has embraced our core values and worked tirelessly to 
uphold them,” said Dowd. “Paulina has become a leader of the organization by the example she sets and the way in 
which she conducts herself with genuine concern for our customers and staff as well as honesty, integrity and 
determination.”  
 
Grinnell joined BSNB in 2015 as a personal banker. She was promoted a short time later to relationship manager at the 
bank’s Malta location.   
 
The following monthly Summit Award winners were also recognized for their contributions and commitment to the 
bank’s customer service objectives: Heather O’Shea, Cathy Young, Jenifer Marten, Michele Priess-Reale, Jack 
Mewhorter, Kirstie Mickan, Jim Cartwright, Lindsey Davis, Matt Howard, Brittany March, and Damian Antonelli. 
 
ABOUT BALLSTON SPA NATIONAL BANK 
 
Established in 1838, BSNB celebrates more than 175 years of community banking. With just the right combination of 
personal service and high tech convenience, BSNB offers a wide range of products and services to individuals, families, 
municipalities, not-for-profits and businesses. Offices are located in Ballston Spa, Burnt Hills, Clifton Park, Galway, 
Greenfield Center, Guilderland, Latham, Malta, Milton, Stillwater and Wilton. BSNB’s website can be found at 
www.bsnb.com. To become part of BSNB’s online community, please visit us at www.facebook.com/YourBSNB or 
www.twitter.com/BSNB.  
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CAPTION: Ballston Spa National Bank recently awarded 
Paulina Grinnell, right, the SUMMIT Employee of the Year 
award. Grinnell, relationship manager at the Malta office, 
stands with BSNB President and CEO Chris Dowd after 
receiving the award at a recent employee meeting.  
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